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1 Summary

1.1 System Architecture

The system B/S architecture can be divided into a database, front-end web application
The database is the data storage container that stores system and user information (this system uses MySq|l
as the storage database);

The front-end web application is based on the web browser client application, default port 4000;

1.2 Business Architecture

The management system deployed in the cloud server provides system administrators and business
personnel with system operation status, daily operation, and data queries.
The system is divided into 7 modules: home page, my common use, shop management, data management,
data query, template management, and system management.
[Home] :System statistics, real-time information, label type distribution, traffic analysis.
[My Frequently Used] : product management, material management, ESL templates.
[Store Management] : Store list, base station management, electronic price tag management, digital
sighage management, area management, advertising screen management, video server management.
[Data Management] : product management, planning tasks, material management, display management.
[Data Query] : Electronic price tag communication query, digital signage communication management,
data synchronization records, system log query.
[Template Management] : ESL templates, DSL templates, template themes, holiday management;
[System Management] . User management, permission setting, organizational structure, parameter

setting, administrator tools, system configuration, system font management, application management.

2 System Login

Open the browser, enter the URL (server IP: 4000) to open the login interface, and enter the background
account and password (initial administrator account: admin, password: Pass99), it is recommended that the

first time you log in the shortcut will be sent to the desktop.
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[System Statistics] : Displays the basic overview of shops, base stations, electronic price tags, digital
sighage, and commodities within the price tag system;

[Real-time information] : Display the distribution of the number of each online status of the current
system base station, ESL, DSL, including online, offline, and work in progress status;

[Label Type Distribution] : Statistical chart showing the proportion of the total number of electronic price
tags that have been deploed recently.

[Traffic Analysis] : Displays the input and output data traffic of the system by time;

DALIAN SERTAG TECHNOLOGY CO., LTD
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4 Common Toolbar

1. Mycommon use

You can quickly access the three modules that are frequently used by users.
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2. Change of shops

. ET0213-36(59) -O-Dste <O Bind Cther

You can switch the shop you want to view in the upper right corner, after switching, only the relevant data of

the shop will be displayed, if you don't select the shop, the data of all shops will be displayed.

=1l o ® @

test(D00T)

3. APP download and configuration

After clicking the icon you can scan the relevant QR code to download and configure the APP.

= J | © @

C

Download App Configure Apg
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4. System language switch
Click on the icon to switch the system language, and click on Language Configuration to configure the

translation rules for each language as required.

U
@
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O faifd s
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@ Deutsch
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0B Pycokii
@ Francais
& Portugués
O BEE
. oo -
0 o=
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@ Language Configuration

5. User login set up

Click on the icon to change your password and log out of your current account.
s 2 @fe
ey

Change password

Sign aut

5 Shop Management

5.1 Shop List

Shop list can view all the shop information in the system, you can add new system shops and existing shops
to edit, delete, and query.

DALIAN SERTAG TECHNOLOGY CO., LTD
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Tustomer stare Number Store Name Store address Store status Last Update Time Operate

aoso - nsbis - [ ]

5.1.1 Additional Shop

Click the Add button to add a new system shop, enter the shop number, customer shop number, shop name,
and shop address, and select the organization to which it belongs (can be configured in the organizational
structure) can be created successfully. Note: where with * is required.

Note: After adding a shop and registering the base station to the specified shop, the base station will be
recognized online and the corresponding shop product data will be imported automatically; you can view the

information of the used base station in the shop on the base station management page.
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5.1.2 Edit Shop

Find the shop row that needs to be edited, and click the Edit button, you can edit the customer shop number,

shop name, and shop address and change the organization it belongs to, the shop number can not be

motified.

5.1.3 Seartch Shop

You can quickly find the shop information you are looking for by shop number, customer shop number, and

shop name.

Customer Store Number Store Name Store address Store status Last Upgate Time Opesate

An50 test test] Enable 24-04-2419:43:84 BB
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: ‘ )
5.1.4 Delete Shop éi

Find the shop that needs to be deleted, and click the Delete button to delete the shop, the deletion

operation requires a second confirmation from the user.

5.2 Base Station Management

After creating a shop, connect the configured base station to the network, the base station will automatically
complete the registration Base station management and display the status information on the base station
management page; if the base station has not completed the automatic registration for a long time, please

check the network status, base station configuration, and shop configuration.

5.2.1 Query Base Station

You can quickly retrieve the base station information you need to find by shop number, base station number,

and base station status.

ne:
StoreNumber  Accesspoil Accesspointname 1P MAC Status. Fimmware  Last online fime Last afflins time Last heartheat time Operate

oo e Tozeaazs wasEaom®d ol W mermmmn wooowsa  Weoaox  ([EEHER
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5.2.2 Edit Base Station

Click the Edit button to change the shop to which the base station belongs and the name of the base station.

AP Management

Stare  test{0007)

5.2.3 Base station OTA

If a new base station version update package has been uploaded, the selected base station can be upgraded

to the current version by clicking the OTA button, and the OTA operation requires a second confirmation.

offtine
storeNumber  Accesspoinl  Accesspaintname I MAC Staws - Fimware  Last online time Last afling time: Last haantbeat time opsrat

oo oo 16435 T 0 wam aeorwmses  sweoosea e (DR
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5.2.4 Delete base station

You can delete the specified base station by clicking the Delete button, and the deletion operation requires a

second confirmation.

= .] 9
Offline
Accesspoint  Accesspointnams 1B Mac Status . Fimware  Lastonline fime Last offline tima Last heartbaat fime Operate
P
000y 192163435 GOiAGF7-40:00:20 il 0 Rk k) 24-07-2403:36:74 24-07-1010:5%:43 $24-07-24 09:36:04 ﬂﬁ

5.2.5 Export Base Station

Click the Export button to export all the base station information under the current filter conditions.

astoflin yme time
1-07-1010:59:48 ®24-07-20 08:36014 [ & Jou]a]

g oooy 192168.4.35 B0:48:F7:40:00:20 10 10.7.23
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L

5.3 Electronic price tag Management ’

| -
5.3.1 Add price tag

Click on the Batch Add button to select shops and then batch enter price tag IDs and add price tags to the

specified shops.

= Dashbosd [ ent =] J @ @
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5.3.2 Check price tag

You can quickly get the price tag you need to search according to the shop number, price tag ID, bound

product UPC, price tag type, bound status, and price tag status.
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5.3.3 Refresh price tag

Tick the price tags that need to be refreshed at the bottom of the list of electronic price tags and click the
Refresh button to refresh the price tags in batch, and the latest status information of the price tags will be

displayed after refreshing.

Dashboard i O o e
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5.3.4 Delete price tag

Tick the price tags that need to be deleted below the list of electronic price tags and click the Delete button

to delete the price tags in batches.
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5.3.5 price tag flash

After ticking the price tags that need to flash under the list of electronic price tags and clicking the flash
button, you can set the color and duration of the flashing light of the price tags in batch, which is convenient

for users to locate the price tags quickly.
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ESL Management

(e

* &5 Flash Time

5.3.6 Price tag import and export

Click the Import button to select the specified shop and upload the price tag Excel file to import the price tag
and the binding relationship between the price tag and the product, tick to override the existing binding
relationship will be based on the latest price tag binding relationship in the file.
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|
Click the Export button to export all price tag and price tag binding relationship data. C- ’

5.3.7 Product Binding and Unbinding

Click on the corresponding price tag line of the binding button, and enter the product UPC can be bound to
the product (you need to add product information in the system product management module), if the price

tag is bound to a multi-product template, you need to enter more than one product UPC binding,
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Tick the labels that need to be unbound in the list of electronic price tags and click the Unbind button to

batch unbind the products.
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5.3.8 Combine Template Binding

When the price tag needs to be bound to more than one product, you need to use the combination binding
and click the combination binding button to select the multiple product templates that the price tag needs to

be bound to.
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5.4 Digital Signage Management
After creating the shop, connect the configured digital signage to the network, and the digital signage will
automatically access the system and display the status information in the list; if the digital signage has not

been online for a long time, please check the network status as well as the equipment situation.

5.4.1 Check price tag

You can quickly find the price tag you need to search by shop number, price tag ID, bound product code,

template name, price tag status, region, and screen status.
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5.4.2 Import and export price tag

Click the Import button to import the MAC address of the price tag as an Excel file to get the device

information.
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Import tags

* hoase Exce:

Click the initial button to export all the digital signage lists under the current filter.

T oashboard =) 0 @ @
Firmware
Tag 10 Store Number  Area salong Goods 10 Show tamplate staws LDSws  Lastheartbeat time Last download time Tmeconsuming Operate
00800146626 oonig 4 0543 LU onling sereen 0 : 24-07-23 18:05:26 ass d 3-8
seeer w2 0723 Tminzss P a-a

LRS-

100800161778 oo E: :4

5.4.3 Product Bind and Unbind

You can set the region to which the price tag belongs and select the product ID you want to bind by clicking

the Bind button corresponding to the price tag.
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Device Content Binding
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Goods D1 100543

Tick the digital signage in the list and click the Unbind button to batch unbind the signage and merchandise.
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5.4.4 Screen on and screen off

Tick the price tag at the bottom of the list to bulk control the device's Screen on and screen off.
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5.4.5 Synchronize device status

Click the Sync Status button to manually synchronize all device statuses.
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5.4.6 Refresh price tag

Tick the price tag at the bottom of the list and click the Refresh button to batch-refresh the price tag

information.

= Dashboard

5.4.7 Delete price tag

You can choose to delete the device in the system or restore the factory settings by clicking the Delete button

of the corresponding price tag.
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5.4.8 Preview price tag

Click on the preview button corresponding to the price tag to preview the content displayed for that device.
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5.5 Area Management

5.5.1 Adding Area and Sub-Area

Device Content Preview
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Click on the Add button to create a new area for the specified shop. The area can be used to manage the

partition to which the price tag belongs.
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Child areas can be added under the parent area by clicking the Add button corresponding to that area. :
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5.5.2 Edit area

You can edit the shop to which the area belongs and the name of the area by clicking the Edit button

corresponding to the area.
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5.5.3 Delete area

Click the Delete button to delete the specified area

Arean AceaName Creation Time
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5.5.4 Bound area material

1. Click the Binding button of the corresponding area to enter the material binding page.
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2. Select a category on the left or enter a clip name or select a clip type above to find the desired clip.

Resource Binding
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3. Select the material you want to bind click the Add button to bind the material, and turn on the Defa
switch to set the material as the default material.

Resaurce Binding
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4. You can click the button as shown in the picture to set the bound clip as the default clip.

Resource Binding
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5. Click the Delete button to delete the clip.

Rescurce Binding
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5.6 Advertisement screen management

5.6.1 Enquiry Device

You can quickly retrieve the equipment you want to query based on the shop it belongs to, region,

equipment size, equipment model, equipment name, and equipment status.

5.6.2 Product Bind and Unbind

Device status
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You can set the binding area of the device and the product ID you want to bind by clicking the corresponding

device's binding button, and the product ID supports binding multiple products. After binding, the system

will automatically match the template according to the size of the device and the number of bound products.
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Device Content Binding
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You can unbind the product binding information of a device by clicking the unbind button corresponding to

the device.

You can also tick the devices you want to unbind

binding relations
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click the Unbind button to batch unbind the product
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|
5.6.3 Advertising Screen Editor ; é’

You can edit the device name by clicking the Edit button corresponding to the device.

Dashbeard ’ ) ) =} o

Retesn || Unkin
B StoreNumber  Devieeld Gevice name Devcemodel 1P Size Template nare gevce  FIMWAS | tonietme  Lastofetme  Lasthearestime  Gperate
sus  version
8 on va714dcaporBRZS - WSTTRIZWS 1SRI00S pmnise 2880158 online  31.52 07231837 w0724 10:26 =3 - o =
o872 m

| om - :‘:v“ ra . ECRE 2EEn online 3151 7231837 =E-|- -
a om ssdze - ':;7‘ P84T smmntise u Gnline 07231837 a - . =
8 oo 7atadac - e RS dmmrtisa Gnline EEREED w0724 10:26 =E-Aa- -
8 o 75265801 2a - 3:':{?5:'”” :‘”5'“ 19207540 15202540 R oftiine 0724100 07-2410:0 w07-2410:08 =-|- -
B om 72d9074574d 28807158 1 Online 07-2318:37 ®07-2410:26 =2-3- -
8 om 5012601830 R aongsyg (AT crline 3152 L o7-2313:28 wo7-2410:20 =2-|- -
B on sessbode9Ea9z3 TS 1R geise w60t 158 online oransr oz 10 @-A-

Advertisement screen modification
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5.6.4 Advertising Screen Preview

Click the preview button corresponding to the device you want to preview to view the effect of the device

content display.
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5.6.5 Remote control

Remote control commands can be output for scheduling devices by clicking the remote control button

corresponding to the device.

Dashboard = seme iy i screen

Device status
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5.6.6 Delete Device

Tick the devices you want to delete and click the Delete button to delete the device information in bulk.
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I 0 Delete = Re ur d
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5.7 Video Service Management

5.7.1 Enquiry Service

You can filter by shop to see all video services under that shop.

= = -
= oastboard =] o @ e
| |
semre Number vides servica P Service e temperature ) version Last heartbeattime status arline times Creation Time operate
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Vicleo seruice. kAo 31190 ©24-07-24 1024617 onling a 24-07-11 16526 B

DALIAN SERTAG TECHNOLOGY CO., LTD
www.esimfg.com



http://www.eslmfg.com/

5.7.2 Delete Service

Click the Delete button for the service you want to delete.

= Dashboard

Stare Numbe: Videa service Sarvice type emparature () version
All stores 92160.4.23:3001 TFT AP sefvice 3210
All stores 192160.4.23:3002 Video serce rkngwm 3119.0

6 Data management
6.1 Product Management

6.1.1 Custom List

ast heartbeattime

®24-07-24 10:47:07 Gl

9240724 10:46:17 Gl 1

Online times Creation Time Dperate
240711161515

240711 16:15:26

Click the List Settings button to freely set the product fields that the list wants to display.

T pashboad
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6.1.2 Enquiry Product

You can quickly retrieve the product information you want to search by shop, product code, product name,

product UPC, and template type.

= Dashboard = [m] [2]
oz
stoce Goods Name Goods Code Template irc Last update Time + operate

o001 SRR 105010 RES 100010,a55084761 233 20-07-23 D0:00e00 apa
oot NEAF LR LEEE EG 100005, 59300441 85208 20-07-2318:05:39 [2] 2] =]
o001 sERESNE 0 £c 10,a0338576 2a-07-23 1805139 aEaE
o001 O S 0 EG 100,2100010000002 24-07-23 1605139 [=]#]=]

oot B 109367 REG 100361,68 4-07-331 Baa
ooon e 10543 Aeg 247231005038 "1 ]" |
o001 = immmn REG 23-07-22 1345132 [+ [ «]a]

oo asa e fEc a736a33113348578 200722 10382 aoo
oot oagket s 110000 REG 100001, 6950044157335 200718 2307 21 1=

o001 LT LR 10038 EG a-07 [=]=]=]
0001 L I R E 102406 EG 2407 [ 2] =] =]
oom P A R T 1366 REG 1366,84126741 04038 24-07-16 nn
o001 am300p 102048 REG 102048,211020480000¢ 230716 21+« |

6.1.3 Add Product

Click the Add button and enter the product information to add products to the specified shop (product fields
need to be configured in the initialization of the system), where the template type and shop name must be

selected.

upe Last Update Time < apecate
W02 000000 aoo

z Baoo
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ono1 BT Tezmn e e aoo
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Product Managemesnt

~Template “system store

ness

6.1.4 Edit Product

Product information can be modified by clicking the Edit button corresponding to the product, shop

information cannot be modified.

Dashboard s anas (et

anagement 2 import Resourc

Stare Basds Nare Goods Code Template upe Last Update Time & Opernte
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Product Management
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NESE  ERERS

LML EAES R TSR BIE | 071-64350055

SR LEE S e

mREEE  0m0 HFERETT

WREEH  KEAEEL 4509484761233

250405

1500

DALIAN SERTAG TECHNOLOGY CO., LTD
www.esimfg.com



http://www.eslmfg.com/

Dashboard =] ] M Q@

test(0001)
Data Management
[ oo J + eortresoucesinang I+ mpon resource Bncing
Store Goods Name Goods Code Template UPC Last Update Time « Operate

0001 KT 100010 REG 100010,4589484761233 24-07-24 12:00:00 n.ﬂ

0001 118gFi e 100005 REG 100005,6930044 166209 24-07-23 18:05:39 B- E

0001 & [ REG 10,40 24-07-23 18:05:39

0001 MESHNEEE 100 REG 100,2100010000002 24-07-2318:05:39

0001 100361 REG 100361,6934848931117 24-07-2318.05:39

0001 100543 REG 100543,4902888343254 24-07-23 18:05:39
o 0001 BBB 10101010 REG 10101010,2020020 24-07-22 12:43:32

zalion Loc

0001 AAA B7564331 REG 87564331,13346578 24-07-2210:38:29

0001 68QHEA 100007 REG 100001,693004416

0001 REG 100391,6934848961664

0001 HE£4.02B% 102406 REG 102406,4589892550849 24-07-171

6.1.5 Delete Product

Click the Delete button to delete the specified product.

Dashboard = Q

% Expon Rescurce Binding + |mport Resource Binding

Store Goods Name Goods Code Template urc Last Update Time = operaie
nom AF @R 10am o REG 100010,4588484761233 24-07-24 03:00:00
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ool SREEEEHR 0 REG 10,40338576 24.07-2518:08:30
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oy FHEH 102mn REG 102010,230316470001 23.00-1814:57:03
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6.1.6 Product Import and Export

Click the Import button to select a shop and upload the product information file to import the products into
the designated shop.

£ Dashboard / Dats Management [ Froduct Management = Q

ce 8inging

Store Goods Name Goods Code Templaz e Last Update Time + Opesate
oo HEELE oo REG 100070,4585484761 233 24-07-24 00:00:00 [« ] +]a]
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aterial Management
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Praduct Import
“Stre  testuon))

~ Import Froduct Information

Select the shop data you want to export and click the Export button to export all the product information
under that shop.
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6.1.7 Product Material Bind

1. Click the Binding button of the product you want to bind to open the binding page.

= Dasnboard | DAt ana e

m
o

@ @

store. Gonds Name Goods Code Template s Last Update Time + Operate

- J— - . [ — - EEE
[-]-]]
an
an
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-] ]
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- et oo s Tono essonaatersss B aoo

ono NBeFLR 10000s REG 10000S, 6330044166208
o0 ERBESALR 10 rec 040338578
o0g DEERRRTE 100 REG 00,2100010000002

ono L 100361 REG 00361,6934840531117

000! B 100543 REG 00543 4502080343254
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2. Search for the product material you want to bind according to the categories on the left and the search
criteria on the top.

aBigding
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3. Select the material you want to bind and click the Add button to bind it successfully.

Resource Binding
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4. After successful binding, you can choose to set the clip as the default clip or delete the clip.

6.1.8 Quick Bind

Resource Binding
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1. Click the Bind button to open the Quick Bind page.
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2. Find the product you want to bind according to the query conditions, click the product, and then select

the material you want to bind on the right side and click the bind button to bind successfully.

esource Binding
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3. Click the Unbind button to quickly unbind a product.

Resource Binding
Product information material Information
MoginR
Al @ Ficture
test(oo0! s92jng
lal\ D 280217
Goods Cade Goods Name
0001100005 agF bR
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6.1.9 Import and export clip bind

Select the shop you want to export and click the Export Material Bindings button to export the material and

product bindings for that shop.

store soods Mame Template upc Last Update Time + aperate
o001 AT 100010 PEG 10001 0,4580484 781233 24-07-2412:00:00
wn BT 100005 REG 100005,6930044 1 66209 24-07-2318:05:39
00 SERIFALER 0 REG 10,40338575 24-07-2318:05:39
ool mEEEELE 100 REG 100,2100010000002 24-07-231805:39
w0 R 100361 REG 100381, 60341 24-07-2318:05:39
00 PR AR 100543 FEG 100543,4902808 343254 24-07-2318:05:39
o0m 885 1000 FEG 1010101 0,2020020 24-07-2213:43:32
oo nan REG 87564331,13346578 20.07-2210:38:23
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001 ARG (5% 10200 FEG 10201, 8997 7E0390659 2407161 3

o001 Rt wzm0 rEC 102010,23051 64700017 24-07-16 14:57:03
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Click the Import Material Binding button, you can select the bind relationship between the shop's imp

products and materials.

= Dashboard / Date Manaaement [ Froduct Management =} [m]
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L

6.2 Plan Task ’
\ -

6.2.1 Add Task

Click the Add button to add a scheduled task for merchandise information change to the specified shop. The

task will change the merchandise information at the specified time and restore the merchandise information

at the specified time.

Fri Sat Sun

Exsrufion Tire: 3034-07-23 18:30 8 cution i Recovery Tire . 2024-07-30 00:00
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6.2.2 Modify Task 4 E ’

You can modify the task execution time and recovery time by clicking the Edit button for tasks that have not

been started.
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6.2.3 Delete Task

A task not started can be deleted directly by clicking the Delete button.

L
m
o
@

©

2024 July

Mon Tue vied Thu Fri sat sun

Pl 30 El

6.3 Material Management

6.3.1 Enquiry Material

You can quickly retrieve the material you need to query by resource classification, material classification,

review status, material name, material keywords.

Delee 2 Fdit @ Audt ©1Log
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6.3.2 Upload material ’

Click the Upload Material button to select the material file to upload, when the shop is selected and ticked to

cover the current label record will automatically update the material bound to the product.

0 Delete 2 £dit & Audit ©log

-------
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6.3.3 Material Classification Management

You can add, edit, and delete clip categories by clicking the clip category management button.
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6.3.4 Edit material

Click on the edit button of the clip to modify the clip label, feature code, and search keywords.

Edit

Resource Tag

100000-2R-RER

Device Code

Search Keyword

6.3.5 Review Material

Users with auditing privileges can click on the Audit button of the material for auditing, and only the audited

material can be officially used.
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Click the Select All button on this page to batch-select the clips that need to be reviewed, and click the One

Click Review button to review them successfully.

Delete 2 Edit & Audit FlLog

L] e "’1
n
0 ™ @?? N

6.3.6 Delete material
You can delete a clip by clicking the clip's Delete button.
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You can delete the clips you want to delete with one click by clicking Select All on this page.
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)
6.3.7 Online material 5 éﬂ

Click the download button to download the material you want, or you can tick the material you want to

download in bulk. .
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Click on the download list to see the progress of the download.
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6.4 Display Management

6.4.1 Check price tag

You can query the display information of the product according to the shop, shelf number, product ID,

product name, and price tag ID.

Stare Number Shelf Nusber Last Updte Time Operste

Click on a shelf's View button to see the display information for that shelf.

Shelf Management
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6.4.2 Import display information

Click the Import button to import the price tag display information of the selected shop.

Store Number

shelf Mzanagement

-
[ ]
=3

6.4.3 Delete shelf

Click the Delete button to delete the shelf information and the corresponding display data.

Store Numoer

Last Update Time Operate

DALIAN SERTAG TECHNOLOGY CO., LTD
www.esimfg.com



http://www.eslmfg.com/

7 Data query

7.1 Electronic price tag communication records

7.1.1 Enquiry Record

You can quickly retrieve the required communication records based on shop, price tag ID, product ID, price

tag type, communication type, communication status, and last send time.

Q. oawa Query
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7.1.2 Preview Price Tag

Click on the Preview button to preview the contents of the price tag display at the time of this

communication.
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7.2 Digital Signage Communication Records

7.2.1 Enquiry record

You can quickly retrieve the communication records you need based on shop, area name, device ID, task

type, and video drop status.
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| || ’
7.2.2 Details of communication record /

Click the Details button to view the details of this log.
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7.3 Data Synchronization Record

You can quickly find the synchronization records you need, by shop and when the records took place

Deshboard / Dats Query 7 D oo ) =)
testinom

Store Number Log encoding g level Describe Time o occurrense
oom 4002 . DAz Sync dlone, ANt 014, LD sate: 0 AnSert:0,SyneTypesn-0 20723 18055
o001 4002 oo Data sync done, Find: 6014, Upgate: 0 nsertz0,5yneType:0-0 240723 18:09:52
oom 4002 afor Data syte lone, Find: 6014, Uaciace: Dnsert:0, SyneType:0-0

oom 4002 oo Data sync done, Finc: 6014, Upgate: 0 nsert=0,5yneType:0-0 24.07.2318:07:46
oom 4on2 ofor Data syte lone, Find: 6014, Uaciace: nsert:0, SyneType:0-0 24-07-23 1806
oom son2 e~ Data sync one, ANk 1014, UpGate: 6 nSert=0, SyneType:-0 240723 18:0
Glaba 4om ofor Datasyne senice Start DataSyne Server version [31.22.01 Tasipiodutes 6003105 28072318041
Glaba om0 e DarsSyNe Sersice startDatasyne Server version 131.22.01 TasProducer 60,03t 2

DALIAN SERTAG TECHNOLOGY CO., LTD
www.esimfg.com



http://www.eslmfg.com/

7.4 System Log Query

7.4.1 Query log

You can quickly search for the log information you need, based on shop, message code, log level, and when a

log occurs,

= pasnboard

Store Number

Glaal

Global

Glova

Globa

Glaba

Global

clobal

Globa

7.4.2 Log details

Log enceding

L)

08

9999

988

Bs8s

oses

008

Log feve

ke

Eror

Errer

Eor

system log

URknGwN e Cr, SySEEm. NEL HItR, HEpREqUESTENE Spticn: RESpense status

ode does netindica
HIlp. HTIpRespenseMess e} 4t Titan Cloud Service Ressyr Helper Post[T, T2]HIpChent

Time of pccurrence operste

Sucess: 407 (Unauthos

Unknown r 66,5

NS HIp HEtpReues Ext eption o

v sponse stat
KU HTipes ponsanesc a

sures,

ceecsstatus Code)

unlnown eror, 5y

NS I HEPREqUESTENE SpLion: AESCRSe SLawS Cod
HIID HTIpResprnseMess ar

Unkn o eror, SySEerm Nt HITp HEpREquESTExe spton: RESH0NSE STtus code does Aet indicat

Hitp.HitpResponseMessage. EnsureSuccess StatusCode(}

unknawn errons
HI. HTIpRes prnseMessage. Ens

Uaknawn erver,

S0 M. NEHITD, HETg Reau S5TER T 0 RESpOnSe Stat

Hitp. HtlpResponseMessage. Ensure Success StatusCade(} at Than Cloud Service ResSyne. SyncHelper. Post{T1 TZ] HitpClient hitpCiiect,
URknOW B Cr, SYSEE M. NELHITp HEPREqUESTENE spticn: Response slatus code does noeindicats success: 401 [unauthorizeel). at System. et
. HTIEAeS PN S eMess g2, Ensuresu ccess SL3Tus Cada} 4L Tkan.Cloud.5ervice. RessyNe. SyneHelper. Posi| T, T2] HiLa Client hapdient,
£ 2L I, HELEREOUSEIE, D1 on: A2Sp o2 SLalus Codte Ses 00N CIEale SUECess: 401 [UNauor2ecl, S Systemfet.
. () 4t Titan Cloud Service ResSyne. SyneHelper PostT) T2)(HTpChent htplert, - o
Unkaicwen e or, SySEe NET HILp HELpRequESTEN: pticns: ReSonse STatus code does notindicate suceess: 01 [Unautfonzed). af System et |

e des nuotindicate success
itan Cloud.service. Ressyne. syncHelper. o

2 des nuc
nsureSuceRssSIUSCorel) a1 Titan Cloud Service. Ressyne
tan Cloud Serice ResSyne. SyncHelper B

STEM.NEL IR HEpRequeSTEN: eption: Response status code does nodindicate sue
resuceessStausCote at Than Cloud. Service. ResSyne, SyneHelper, Post(T], T2

codde does netindicate suceess: 4

[Unautherizee). at Sy

20072015
A, 72]) Hp Cient hpeient,

dica:
neHelper Po

20072413

sucess: 401 {Unautherzec. at 5y

plient hapCiert,

[Unauthoriced). o System. Net

23072413

You can view the details of the log, by clicking the log corresponding to the details button
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8 Template Management
8.1 ESL Template

8.1.1 Enquiry Template

You can quickly retrieve the ESL templates you need, based on shop, template name, price tag type
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8.1.2 Add Template

You can go to the eDesigner

for template design, see the eDesigner manual for details.
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8.1.3 Import Template

Click on the Import button to select a specific shop to import the template file.

= ossnooard late

LecalTemplate  Online Template

- ?'
wE
ModelETO4Z-40 ¥ 4 1)

ModeleTIRS 030+ &

8.1.4 Edit Template

|
— ' gggg*
ERXTF B e
e s

ModelET0SB0-4F & & 71

ModelETID2064 ¥ ¢ f1 ModelED213-38 & 4

i
000 -- AEMAEA
MockelET0420-40 & & f1

T TextView

MedelETOTS0-84 & 4

o ggn rr =
Avciedee B L
s ReG ReG
ModelFTOZS-58 & & fi | ModelTOAI043 b A @1 ModeleTi3sen v 4 &
oo | vtoone 2

Upload template
Choose store
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Upload fles
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Click on the Edit button to go to the eDesigner to edit the content of this template.
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8.1.5 Delete Template

Click the Delete button to delete the specified template.

m
[u]
@
©

= pashboard

LocalTamplate Online Template
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8.1.6 Download Template

Click the Download button to download the JSON file for the specified template.
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)
8.1.7 Online Template 6 é’

Online template list can retrieve the required templates by template name, and price tag type for single or

batch download.

£ oasbosrd / Temolsie Mananement / ESL Temol & 0 ® e

Local Template

4 9999%°
- :i-:q-- pepty g%

e I T

Click on the download list to see the progress of the download.

Dawnload List

Downloating  Download Completert

File status Download Time Operate
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8.2 DSL Template

8.2.1 Enquiry Template

DSL templates need to be searched quickly, based on shop, template name, and price tag type.

Dashboard

[}

=] 0 @& e
LocalTemplate  Online Template
[ =
B ﬂa@iﬁ% BERER
9 Textvion o
8 WRER
;ﬁﬁ?ﬂﬁﬁ " —
3 eor—
S - FERER
N . -
g H.moN- " s
b - i e
SRR ER % RBEH
99 L1
2 ‘
= | [
0001--KHTH +H8 0001--1013 M & L 3 0001--1920X540 0001--1920054005 501 0001--1014 M & 0001--37.8-2890"158
MedelETI0N0C-S...¢ 2 @ Medel *ram ModelETI010C-5...& & (i) ModelETION0C-5...¢ & ) Model oM Model A MedelETI010C-5. & & @ Medel

378 e s w375 2880° 152 BREX
Model ¢ g @ Model v g @ Model v Model v o @ Model

& T ModelTioiocs.

8.2.2 Add Template

Click the Add button to go to eDesigner for template design, see the eDesigner manual for details.

=] Q e
Local Templa Online Template
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SFAEBTZSER [ mmew
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8.2.3 Import Template

Click on the Import button to select a specific shop to import the template file.

= Dastboard / Temolar emplate 8 g @ e

Local Template  Online Temolate

BRER
BREHR

e
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99"
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Upload template

Choose store  testioon )
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8.2.4 Edit Template

Click the Edit button to go to eDesigner and edit the content of this template.

Textview
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Model
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8.2.5 Delete Template

Click the Delete button to delete the specified template.
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8.2.6 Download Template

Click the Download button to download the JSON file for the specified template.

%agjﬁﬁsﬁi WRER
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8.2.7 Online Template

You can search the templates you need by template name and price tag type for single or batch downloads.

= Dasnbeard

tocallemplate | online Temelate

Select All on Page

Cal Yunxi

4800

SN

. LY

PM-TFRX FHEX
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|
Click on the download list to see the progress of the download. ( ; /
[—— n ==

oawnlosd Time Operate

8.3 Template theme

8.3.1 Query theme

You can quickly search for the theme you need, according to the shop, template theme.

5 Dasnboard " 8 o ® e

FEEaNR

2001260

| FexbaeHs FBSRER

TotalS4  16page i 2 s+ >
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8.3.2 Add theme
Click the Add button to add a theme image to the specified shop, you need to enter the theme name and
theme size information (for matching different screen sizes). A theme with the same name will be

automatically matched for background display during the set shop holidays.

*

L TR

F ESANR

Upload theme images

DALIAN SERTAG TECHNOLOGY CO., LTD
www.esimfg.com



http://www.eslmfg.com/

C
8.4 Holiday Management 6 (
| -

8.4.1 Add Holiday

Shop holiday information can be created by clicking on the holiday start time and end time in the calendar

and clicking on the Add button.

= Dasmboard / Template Management / wedday Management e 0 @ e

2024 July

Mon Tue wied Thu Fri sat sun

Party Day
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8.4.2 Delete Holiday

You can delete holiday information by clicking the Delete button for an existing holiday in the calendar.

=i Dashhoard @ Q @i 0

2024 Ju[y Previous Month Today Next Month
nagement .
Mon Tue Wed Thu Fri Sat sSun
a Management Party Day
Q, Data Query BRy-IaER X
Stare Number: 0001

[37 Template Management Stan Tima: 2024-07-03% 09:45
End Time: 2024-07-03 05:53

[ ESLTemplate

BERER *
[] DstTemplate Stare Number: 0CO1
StartTime: 2024-C7-C3 09:55
End Time: 2024-07-03 09:58 26 27 28

2 Theme

TEPERPHREEAR (1) >
29 30 Stare Number: 0001

StartTime: 2024-C7-0310:10

End Time: 2024-07-0310:15

HRW (1) x

9 System Management
9.1 User Management

9.1.1 Enquiry User

You can quickly retrieve the required user information based on user name, user status, and user role.

@
e

2} Home = Dashboard @ ()

Management

Username Store Status Role Last login time Contact email, Operate

wdm aoa1 Normal admin 24.07-2313:14119 BEa
Wy 0a01 Normal admin 24-07-24 09:22:05 B

A 0001 Normal ESL_LCDUser 24-07-11 16:44:08 BB

Data Query

Template Management

System Management

| Parameter Settings

Admin Tools

Conliguration

1 Fant Management
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9.1.2 Add User

You can add a system user by clicking the Add button and entering the user's basic information.

= Dashhoard

Data Query
Username
[5 Template M
wm
stem Management
W
A

Permiss

Systern Management

User status

Store

0ao1

0001

0001

* Username

* Login password

Contact email

* User role

* Organization

Store

User Management

Status

User rale

test(0001)

Norma

Norm:

Norma

)

Role

admin

admin

ESL_LCDUser

< search

Last login time Contact email
24-07-2313:1419
24-07-2409:22:05

24-07-11 16:44:08

Lancel Confirm

Operate
ao
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9.1.3 Edit user

You can edit the information of a user by clicking the Edit button corresponding to that user.

=i Dashboard @ D '@ @

User status User role
; + Add
Q, Data Query
Username Store Status Role Last login time Contact email Qperate
Template
wdm 0001 Mormzl admin 24-07-2313:14:19
System Management
%% 0001 Normal admin 24-07-2409:22:05
A 0001 Mormal ESL_LCDUser 24-07-11 16:44:08

of  Organization Structure

9 Parameter Settings

Admin Tools

9.1.4 Delete user

You can delete the user information by clicking the Delete button corresponding to the user, and the user will

not be able to log in to the system after the deletion.

Dashboard = (] @

User status User rale C Search
= + Add
Q Data Query

Username Store Status Role Last login time Cantact email Operate
Template Management

widm 0001 Normal admin 24-07-2313:14019
System Management

Wy 0001 Normal admin 24-07-2409:22:05

A 0001 MNormal ESL_LCDUser 24-07-1116:44:08

m Configuration
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9.1.5 Reset Password

Dashboard System Management User Management
User status

Username Stare Status

wdm 0001 Normal

¥y Q001 Normal

A 0001 Normal

Permission Settings

% Organizat

n Canfiguration

aa  Application &

Reset Password

Username

* New password

User role

Rale

admin

admin

ESL_LCDUser

Click the Reset Password button for a user to reset the login password for that user.

Cl Search

Last login time Contact email
24-07-2313:14:19

24-07-24 09:22:05

24-07-11 16:44:08

)

g

Operate
2]
ao
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9.2 Rights Management

Click on the Edit Permissions button to view and edit the app permissions for the role.

=i Dashboard / Sysie ent Permission Setlings @ D @ 9
Role Status Audit permission Remarks Last Update Time Operate
admin Normal ©®0pen Administrator 22-05-06 15:24:37
Data Query manager Normal ®0pen Store manager 22-05-06 15:24:37
Template Management pda Normal Oclosure PDA user,Shop user 22-05-06 15:24:37
advertiser Normal @closure Advertisers 22-05-06 15:24:37 < Edit Permissions
OPEN_API Normal OCiosure Open api user 22-05-06 15:24:37
ESLUser Normal ©OClosure Esl user 22-05-06 15:24:37
LcDUser Normal Qclosure Ledl user 22-05-06 15:24:37
ADVUser Normal QClosure Ady user 22-05-06 15:24:37
ESL_ADVUser Normal QClosure Esl and adv user 22-05-0615:24:37
ESL_LCDUser Normal OClosure Esl andl lcd user 22-05-06 15:24:37 < Edit Permissions
LCD_ADVUser Normal Oclosure Led and Adv user 22-05-06 15:24:37 < Edit Permissions
ESL_LCD_ADVUser Normal QClosure Eslled,adv user 22-05-06 15:24:37

Role management

ESL Electronic Price Tag 5 Add ESL Electronic Price Tag

LCD Electronic Price Tag

LCD Sereen < Remove
Product Management

Shelf

Settings

LCD Electronic Price Tag
LCD Sereen

Product Management
Shelf

Settings
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L
9.3 Organizational Structure )
| -

9.3.1 Add Organization

To add a subordinate organization, you can click on the Add button of the parent organization.

@ Home = Dashboard / System Management / Organication Structure =] g @ @
& Store Management
Organization name Organization ID Creation Time Operation
ata Management :
> Rool Corporation 1 24-04-24 16:36:52 [ ]

O, Data Query

Template Ma

m Management

Permissio

1§t Parameter Settings

imin Tools

jstem Configuratior

9.3.2 Edit Organization

You can modify the name of the organization by clicking on the Edit button corresponding to the

organization.
e U ® e

Dashboard / System Management / Organization Structure

Creation Time Operation

24-04-24 16:36:52 I

Organization name Organization ID

= Data Management
> Root Corporation 1

Q DataQuery

S Template Management

ystem Configuration
System Font Management

S _Application Management

Revise

* Organization name  Roat Corporation
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9.3.3 Delete Organization

The organization can be deleted by clicking the Delete button for the corresponding organization (deletion is

not possible when a subordinate organization exists).

Home < Dashboard = g ® e
Organization name Organization ID Creation Time Operation
- Roct Corporation 1 24-04-24 16:36:52 [+ ]

> BMEE 3 24-07-08 09:29:05

[£ Template Management

em Management

£ User Management

wlmin Toals

9.4 Parameter setting

After selecting a shop, click the Add button and enter the shop's system configuration information, TFT
configuration information, and system feedback configuration information, and click the Save button to save

the shop configuration data.

= Dashboard % a @ @
Lest{00aty — Add Store Configuration
=] Data Management
(Global) x 0001 X 0002 %

System Configuration

Scale code start position 0
Scale code length

Limit Price Settings 14-15,14-20

TFT configuration

Device heartbeat 90 v Seconds

AP| heartbeat 15

Limited task quantity 20

Adrmin Tools

Video task delivery 60 V Seconds
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9.5 Administrator Tools

Home

=i Dashboard =] (] I )

) - o]l
1 Enter configuration system 2 Sync service is not running Caching service is runnings

System Reload Reload 3
Configuration All AlL

TFT screen refresh ESL refresh OTA Upgrade

4

Add

Upload OTAfile

1. Click Configure System to enter the System Configuration page, where you can configure basic system

information.

shop Configuration Data Sync Configuration Dynamic Model Configuration Maodel Parameter Configuration Template Configuration

shop Configuration
Store Number (Globaly
Data Sync @ Open Closure

* Sync Interval 60

*Template Type  REG,5AL

Restare fram Backup System

2. The Synchronization Service is restarted.

Dashooard 85 g & @
© i
Enter configuration system Sync service is not running Caching service is running=
Syste Reload Reload
Configuration All All
TFT screen refresh ESL refresh OTA Upgrade

Add

Uplaad OTA file
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@ @

3. Cache service restart.
= Dashboard =] [m]
auat ]
Enter cnnﬁguratlnn system Sync service is not running Cachi ng service Is running::
& Managerment System Reload Reload
Configuratian Al All
TFT screen refresh ESL refresh QOTA Upgrade
Add
Jplaad OTA file
4. Refresh the specified color screen.
= Dashboard = 0 @& @
o - i -
Enter canfiguration system Sync service is not running Caching service is running
System Reload Reload
All All
ESL refresh QOTA Upgrade
Delete

Corfiguration

TFT screen refresh

Data Query
Upload QTAfile

nization Structure

Configuration

Caching service is running:

5. Refresh the specified price tag.
= Dashboard
@ Enter canfiguration system III Sync service is not running
Syslem Reload Reload
All Al
ESL refresh OTA Upgrade

Configuratin

TFT screen refresh
Add
Upload DTAfile
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6. Ota upgrades specified color screen.

@ Home Dashboard =] g &
) @ Enter configuration system III Sync service is not running Caching service is runnings.:
Tomisguration ik i
TFT screen refresh ESL refresh OTA Upgrade
]
Add
Upload OTALL
9.6 System Configuration
9.6.1 System parameter
You can set the instance name, client code, system language, and current site IP.
Home =i Dashboard 8

System parameters

jement * Instance name
Customer code

Client name

System default language

* Please enter the current site access address

Enable Share Directory

pt_PT
http://192168.4.23:3000/

a»

I1sSynchronized

Settings

* Base Station Version

* Base Station Port 9071

*Attempt Times 128

Tr System Font Man. Tag Auto Registration (

§
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9.6.2 Base Station Configuration Parameter

Base station version: 4+ for APO5 base station, base station port: default 9071, after modification, you need
to restart the service to take effect, number of attempts: price tag sending failures will enter the blacklist
after reaching the number, price tag auto-registration: when you receive a price tag heartbeat after turning
on the price tag, it will automatically switch the price tag to the current shop.

) Home Enable share Directory (I

I1sSynchronized

* Base Station Versian

* Base Station Port 9071

=

* attempt Times 128

3 System Management

Tag Auto Registration ()

er Management A« Save

Permis

Message stack

Monitor Configuration
ization Structure

isenabled (@D
Parameter Settings

Monitor API hup://api.clag-Lech.com/apifMonitor/Push

Mail configuration

isenabled (I

9.6.3 Message stack

System message notification configuration is possible.

Tag Auto Registration ()

Message stack

Montnr Configuratian

senabled @)
Monitar AP Nitp: Hapi.tag-tech.cam/api/Maniter /Push

Msicontiguraton
sersoes ()

Serder account | 233330430@9ac0m

Sender password

Milserver  smipgo.com

Recipient list

Multiple parameters)Segmentation

Message configuration

nas 42 e (o |
2061 service offine (o |
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9.7 System Font Management

Add the Upload Fonts button to select the fonts that users need to upload to the server. Windows systems

require the server to install the fonts manually, and Linux requires a restart of the container after uploading

the fonts.

Template Managemen

n Management

ettings

Organization Structure

Dashboard Systermn Management

+ Upload Font

Font name

Arial

Bahnschrift

Calibri

Cambria

Cambria Math

Candara

Carnic 5ans M5

Consolas

Canstantia

Caorbel

Courier MNew

Ebrima

System Font Management

Upload Font

Select font file(ttflttc)

File name

Arial

Bahnschrift

Calibri

Cambria

cambri.

a Math

Candara

Comic 5ans M5

Consolas

Constantia

Corbel

Courier New

Ebrima

For Windews system, please manually install the fonts an the server

Af}er upleading the font on Linux, you need to restart the container for it to take
flect

Cancel Confirm
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9.8 Application Management

9.8.1 Search App

You can search for the application you want to query by application name.

=i Dashboard % E @ ﬂ

‘

APPID Application name Version Number Build number Describe Last release time Download Dperate

50460546C356CAEO4EE-DEFAFBES1ASS EsL 3.2.98 98 ESL APP 24-07-04 19:09:40 oownload ~ [
Templz
354260 ePlayer 3152 52 ADVPlayer  24-07-18 18:47:06 Download n

4b9fccad-1dd5-45c8-9008-6(0937.

stem Management

APOTA546C356CAEQ4EBS-DEFAFBESYS98 AP 1.0.7.23 23 AP Station  24-07-08 15:52:20 Download n

9.8.2 Download App

Click on the download button to download the required application files.

= Dashboard =] ) @ @

C search

R APPID Applicationname  Version Number  Build number  Describe  Last release time Download Operate
5D460546C356CAED4ES8-DEFAFBESTASY ESL 3.298 98 ESL APP 24-07-04 19:09:40 n
4b9fceas-1dds-45¢8-9008-6/0937354 260 ePlayer 3152 52 ADV Player 24-07-18 18:47.06 Download n

System Management

o
I}

APOTA546C356CAEQ4ERS-DEFAFBEBS998 AP 1.07.23 AP Station  24-07-0815:52:20 Download u

Settings

Admin Tools

iguratian
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9.8.3 Publish App

)

g

You can upload a new version of the application file and publish it by clicking the Publish button

corresponding to the application.

= Dashboard / System Management / Application Management &

Q search
APPID Application name  Version Number  Build number Describe Last release time
5D460546C356CAEQ4EES-DEFAFBEBT1ASY ESL 3.2.98 a8 ESL APP 24-07-04 19:09:40
Template M
4b9lcead-1dd5-45c8-90d8-6/0937354260 ePlayer 3.1.52 52 ADV Player  24-07-18 18:47.06
m Management
- APOTAS46C 3560 AEQ4EBS-DEFAFBES9998 AP 1.0.7.23 23 AP Station  24-07-08 15:52:20

Jser Management

Organization Structure

Paramet:

m Configuration

Publish New Version

Application name

* Build number

* Version Number

Upload files

Download Operate

Download x \EI

Downlgad ¥ n
oowntead v [
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