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PART 01
Company Profile 



Company Profile 

Dalian Sertag Technology Co.,Ltd. is a professional visual intelligent tag system manufacture which has rich 

experiences in visual tag development, design, deployment and maintenance. And also be the first batch of intelligent tag 

R&D and design company in China.

Sertag commits to provide turnkey solution of visual intelligent tag system  to our customer abide by “Customer-

oriented” business philosophy, and dedicates for the development of the global internet, retail, manufacturing, warehousing 

and logistics industry . 

From the system quality stability, system cost, product appearance and other aspects of the definition of product 

characteristics, to provide customers with the most reliable, the best cost-effective intelligent tag system. Help customers to 

reduce costs, improve work efficiency, improve customer competitiveness. 



PART 02
Product Introduction



Product  ser ies  1 :Reta i l  So lut ion

Outline Dimension: : 66mm(H) 

×37.5mm(V)×13.7mm(D)

Display colors: Black, White

Resolution: 212(H）*104(V)

Working Temperature: -25~15℃
Working humidity: less than 75%

Life Time: 5 years

SETR0213L(Low Temperature）

SETR0154N

Outline Dimension: 44mm(H) 

×38mm(V)×10.5mm(D)

Display colors: Black, White

Resolution: 152(H）*152(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0154R SETR0154Y

SETR0213N

Outline Dimension: 66mm(H) 

×36.5mm(V)×13.5mm(D)

Display colors: Black, White

Resolution: 212(H）*104(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

Outline Dimension: : 66mm(H) 

×37.5mm(V)×13.7mm(D)

Display colors: Black, White, Red

Resolution: 212(H）*104(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0213R

Outline Dimension: 44mm(H) 

×38mm(V)×10.5mm(D)

Display colors: Black, White, Red

Resolution: 152(H）*152(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

Outline Dimension: 44mm(H) 

×38mm(V)×10.5mm(D)

Display colors: Black, White , Yellow

Resolution: 152(H）*152(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years



Outline Dimension: : 66mm(H) 

×37.5mm(V)×13.7mm(D)

Display colors: Black, White, yellow

Resolution: 212(H）*104(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0213Y

Product  ser ies1 :Reta i l  So lut ion

Outline Dimension: 89mm(H) 

×45mm(V)×13.5mm(D)

Display colors: Black, White, Red

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0290R

Outline Dimension: 89mm(H) 

×45mm(V)×13.5mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0290N

Outline Dimension: 89mm(H) 

×45mm(V)×13.5mm(D)

Display colors: Black, White, yellow

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0290Y

Outline Dimension: 104.5mm(H) 

×98mm(V)×14mm(D)

Display colors: Black, White

Resolution: 400(H）*300(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0420N

Outline Dimension: 104.5mm(H) 

×98mm(V)×14mm(D)

Display colors: Black, White, Red

Resolution: 400(H）*300(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0420R



Product  ser ies  1 :  Reta i l  So lut ion

Outline Dimension: 104.5mm(H) 

×98mm(V)×14mm(D)

Display colors: Black, White, yellow

Resolution: 400(H）*300(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0420Y

Outline Dimension: 200mm(H)

x234mm(V)x14mm(D)

Display type: Liquid Crystal TN

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 3~5 years

SETR0700-S

Outline Dimension: 200mm(H)

x234mm(V)x14mm(D)

Display type: Liquid Crystal TN

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 3~5 years

SETR0700-D

Outline Dimension: 216mm(H) 

×131mm(V)×9mm(D)

Display colors: Black, White.

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR(M)0750N

Outline Dimension: 216mm(H) 

×131mm(V)×9mm(D)

Display colors: Black, White, red

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR0750YSETR0750R

Outline Dimension: 216mm(H) 

×131mm(V)×9mm(D)

Display colors: Black, White, Yellow

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years



Product  ser ies  1 :  Reta i l  So lut ion

Outline Dimension: 281.3mm(H) 

×227.2mm(V)×17.8mm(D)

Display colors: Black, White

Resolution: 984(H）*1304(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

SETR01250N

Outline Dimension: 545mm(H) 

×56.1mm(V)×15.5mm(D)

Display colors: multicolor

Resolution: 1920(H）*132(V)

Interface: USB

Output: WIFI$USB

Visual scope: 89/89/89/89

SETR2100C

SETR01250R SETR01250Y

SETR0880CSETR2300C

Outline Dimension: 281.3mm(H) 

×227.2mm(V)×17.8mm(D)

Display colors: Black, White,Red

Resolution: 984(H）*1304(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

Outline Dimension: 281.3mm(H) 

×227.2mm(V)×17.8mm(D)

Display colors: Black, White,Yellow

Resolution: 984(H）*1304(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

Outline Dimension: 597.4mm(H) 

×60.4mm(V)×14.5mm(D)

Display colors: multicolor

Resolution: 1920(H）*158(V)

Interface: USB

Output: Wifi $ USB

Visual scope: 89/89/89/89

Outline Dimension: 271mm(H) 

×71mm(V)×24.1mm(D)

Display colors: multicolor

Resolution: 1920(H）*480(V)

Interface: USB、TPC

Output: Wifi $ USB

Visual scope: 85/85/85/85



Outline Dimension: 229.7mm(H) 

×145.1mm(V)×18mm(D)

Display colors: Black, White

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2years

Product  ser ies  2 :  Warehous ing So lut ion

Outline Dimension: 89mm(H) 

×45mm(V)×13.5mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

SETW0290N SETW0290B SETW0290P (PTL)

SETW0750N

Outline Dimension: 178.3mm(H) 

×50mm(V)×25.1mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

Outline Dimension: 107.9mm(H) 

×45.1mm(V)×16mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

SETW0290P(B)(PTL)

Outline Dimension: 178.3mm(H) 

×50mm(V)×25.1mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years



Outline Dimension: 229.7mm(H) 

×145.1mm(V)×18mm(D)

Display colors: Black, White

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years

Product  ser ies  3 :  Manufactur ing  So lut ion

Outline Dimension: 95mm(H) 

×53mm(V)×12.5mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

SETM0290N(RFID) SETM01250NSETM0750N

Outline Dimension: 281.3mm(H) 

×227.2mm(V)×17.8mm(D)

Display colors: Black, White

Resolution: 984(H）*1304(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 5 years



Outline Dimension: 229.7mm(H) 

×145.1mm(V)×18mm(D)

Display colors: Black, White

Resolution: 640(H）*384(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

Product  ser ies  4 :  Other  So lut ion

SETO0290N(R) (RFID)
SETO0290N (L) (LORA)

SETO0750N (LORA)

Outline Dimension: 178.3mm(H) 

×50mm(V)×25.1mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

Outline Dimension: 95mm(H) 

×53mm(V)×12.5mm(D)

Display colors: Black, White

Resolution: 296(H）*128(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years

SETO01250N LORA

Outline Dimension: 281.3mm(H) 

×227.2mm(V)×17.8mm(D)

Display colors: Black, White

Resolution: 984(H）*1304(V)

Working Temperature: 0~50℃
Working humidity: less than 75%

Life Time: 2 years



Wireless Communication Technology

Display update rate: 30 minutes/30 thousands tags.

Success Rate: 100%.

Communication Band: RF 433MHz or LORA.

Coverage Distance: 30-50 meters

Display Templates: Customizable, support for dot matrix (picture).

Working Temperature: 0 ℃ ~40 ℃ or -25 ℃~15 ℃。

Communication interaction: two-way communication, real-time 

interaction.

Life Time: 5 Years, battery can be changed quicky.

System: Support format text, Excel files, data intermediate table, custom 

development and other methods.



ERP/POS
PRICE 

SYSTEM
ESL System

AP
Base Station

TagS

TC P / I P S u b G

Solution for Market
R e a l - t i m e  D i s p l a y  t h e  l a t e s t  p r i c e s  a n d  p r i c e  t y p e s  o f  s u p e r m a r k e t  b a c k g r o u n d  s y s t e m  

i n f o r m a t i o n  a f t e r  b i n d i n g  t h e  c o m m o d i t y  a n d  l a b e l s .

V P N /
I N T E R N E T

m a t c h i n g  w i t h  P D A

SERTAG Smar t  ESL  So lut ion —System Arch i tecture

System of Retail

+



Ser tag Smar t  ESL  So lut ion —Advantage

Pick/replenish assistant

S c a n  B a r c o d e Tr i g g e r  l a b e l  
f l a s h i n g  l i g h t

P r e c i s e  p o s i t i o n i n g  o f  i n d i v i d u a l  g o o d s ,  g r e a t l y  i m p r o v e  t h e  

r e p l e n i s h m e n t  e f f i c i e n c y .

PDA Scan Barcode 
and sending to 
eRetail System

AP Send flash 
command

The Label starts 
flashing

Tallyman/Salesman 
finds the Goods

Improve 
Efficiency



 Draw a detailed virtual shelf diagram ；
 Generate shelf display diagram according  the binding relationship between the label location and the product ；
 Docking sales data, It will analyze the shelf sales hot spot effectively ；

Shelf display information

According to the shelf display information of commodity position in the store,it is displayed to realize 
visual display, position management and hot spot analysis of sales.

Ser tag Smar t  ESL  So lut ion —Advantage



Sys te m A rc h i te c tu re for Single store 

E-Shop ServerStore Server Station 2

Station 1

Hand holder

E-shop UI



System Archi tecture for Single store 

Switch

PDA
App Target IP:192.168.1.92:XXXX

Label system Sever
IP:192.168.1.92

Gate way:192.168.1.254

POS Sever
IP:XXX.XXX.XXX.XXX

WIFI

AP1
LOCAL IP:192.168.2.XX1
SEVER IP:192.168.1.92

AP2
LOCAL IP:192.168.2.XX2
SEVER IP:192.168.1.92

Gate way:192.168.2.254



System Archi tecture for Multiple stores 

Store A

Store B

Store C

Store D

E-Retail UI



Sys te m A rc h i te c tu re for Multiple Stores
（ C e n t r a l  man ag e me n t  mod e l  ）

POS Sever
IP:XXX.XXX.XXX.XXX

Router
Gate way:192.168.1.254

Switch

AP1
LOCAL IP:192.168.1.XX1
SEVER IP:192.168.1.253
Gateway:192.168.1.254

WIFI

PDA
App Target IP:192.168.1.253:XXXX

AP2
LOCAL IP:192.168.1.XX2
SEVER IP:192.168.1.253
Gateway:192.168.1.254

ESL DATA sever
IP:XXX.XXX.XXX.XXX

ESL system sever
IP:192.168.1.253

Router
Gate way:192.168.2.254

Switch

AP1
LOCAL IP:192.168.2.XX1
SEVER IP:192.168.2.253
Gateway:192.168.2.254

WIFI

PDA
App Target IP:192.168.2.253:XXXX

AP2
LOCAL IP:192.168.2.XX2
SEVER IP:192.168.2.253
Gateway:192.168.2.254

ESL system sever
IP:192.168.2.253



System Archi tecture for Multiple Stores（ Cloud model  ）

Label system sever
STATIC IP:22.22.22.22POS Sever

IP:XXX.XXX.XXX.XXX

Router
Gate way:192.168.1.254

Switch

AP1
LOCAL IP:192.168.1.XX1
SEVER IP:22.22.22.22
Gateway:192.168.1.254

WIFI

PDA
App Target IP:22.22.22.22:XXXX

AP2
LOCAL IP:192.168.1.XX2
SEVER IP:22.22.22.22
Gateway:192.168.1.254

Router
Gate way:192.168.2.254

Switch

AP1
LOCAL IP:192.168.2.XX1
SEVER IP:22.22.22.22
Gateway:192.168.2.254

WIFI

PDA
App Target IP:22.22.22.22:XXXX

AP2
LOCAL IP:192.168.2.XX2
SEVER IP:22.22.22.22
Gateway:192.168.2.254



Ser tag Smar t  ESL  So lut ion —System Dock ing Scheme

Data structure
Field definition of structure）

Trusteeship （GOODS-CODE mapping TAG-ID））

Direct management （ Directly push TAG-ID））
Mode）

Technology Selection ： ●HTTP(WebAPI 、WebSvc)
●FTP(Excel、CSV)
●Database

Direction - Push mode

Template confirmation (specific options: special, promotional)

Push） Get）

Feedback）Feedback）



Ser tag Smar t  ESL  So lut ion — Ins ta l la t ion  Accessor ies

Guider Angle adjusting
block

T hang
Apply：1.54/2.13/2.9

Put rack
Apply：2.13/2.9 inch

Put rack
Apply：7.5 inch

Waterproof jacket
Apply：4.2 inch

Ice plug
Apply ：4.2 inch

Put rack
Apply ：4.2 inch

Universal clamp
Apply ：4.2 inch

Pendant 
Apply：4.2 inch



Deta i l s  of  Ins ta l la t ion  Accessor ies



Rail  Type 
Installation

Hang  Type 
Installation

Ins ta l la t ion Show



Stand  Type 
Installation

Clamp Type 
Installation

Ins ta l la t ion Show



Hang Ring Type 
Installation

Waterproof Hang 
Type Installation

Ins ta l la t ion Show



Universal clamp
Type Installation

Ice plug Type 
Installation

Ins ta l la t ion Show



PART 03
Our Customers



Our  Customers



Appl icat ions — In te l l igent  warehous ing 



Appl icat ions — In te l l igent   pharmacy



Our  Customers



Ser tag Products  a re  se l l ing  to  Wor ldwide

In China:

Overseas:



Electronic Shelf Label 

THANK YOU

Dalian Sertag Technology  Co.,Ltd
sales@sertag.com

Electronic 
shelf lables 
manufacturer

Professional ESL 
system proivder 

Digital price 
tags supplier



Contact  us

8 6  4 1 1 - 8 4 6 4 1 9 1 0

w w w. s e r t a g . c o m

s a l e s @ s e r t a g . c o m

8 6  1 3 6 6 4 2 6 8 7 3 5 / 1 3 1 2 4 1 3 0 0 0 3  


