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Attribute 400 Grayscale
2711PC-K4M20D8

400 Color
2711PC-
B4C20D8

600
Grayscale
2711PC-
T6M20D8

600 Color
2711PC-
T6C20D8

1000 Color
2711PC-T10C4D8

Display

Operator Input Keypad Keypad/touch Touch Touch Touch

Display
Description

Grayscale TFT, LCD Color active-matrix
TFT LCD

Grayscale TFT,
LCD

Color active-matrix
TFT LCD

Color active-matrix TFT LCD

Display Size 3.5 inch 3.5 inch 5.7 inch 5.7 inch 10.4 inch

Display Area
(WxH)

70 x 53 mm (2.8 x 2.3 in.) 70 x 53 mm (2.8 x
2.3 in.)

115 x 86 mm (4.5
x 3.4 in.)

115 x 86 mm (4.5 x
3.4 in.)

211 x 158 mm (8.3 x 6.2 in.)

Resolution 320 x 240, 16-level gray 320 x 240, 18-bit
color graphics

320 x 240, 16-
level gray

320 x 240, 18-bit
color graphics

640 x 480, 18-bit color graphics

Luminance 320 cd/m2 (Nits) 320 cd/m2 (Nits) 440 cd/m2 (Nits) 440 cd/m2 (Nits) 300 cd/m2 (Nits)

Backlight White LED, not replaceable, 25,000 hr min life at 25 °C (77 °F) CCFL, 50,000 hours min at 25 ° C77 °F), field
replaceable

Battery Battery‐backed clock, accuracy ±2 min per month
Battery life is 4 years min at 25 °C (77 °F)
Battery is replaceable

Removable Media Secure Digital card slot supports SD cards
USB high-speed 2.0 host port for USB peripherals and flash drives

Memory 256 MB RAM, 512 MB nonvolatile 512 MB RAM, 512 MB nonvolatile

Operating
Systems

Windows CE 6.0 without extended features and file viewers

Application
Software

FactoryTalk View Machine Edition software, version 6.10 or later
FactoryTalk ViewPoint software not supported

Touch Screen

Touch Screen
Description

Analog resistive 4-wire; actuation 1 million presses;
operating force 10…110 g

Analog resistive 4-wire; actuation 1 million presses; operating
force 10…110 g

Analog resistive 8-wire; actuation 1 million presses;
operating force 10…110 g

Keypad

Keypad
Description

Stainless-steel domed membrane Numeric, navigation, and function keys
Actuation: 1 million presses; operating force: 340 g

—

Function Keys 8 (F1…F8) —

Electrical

Communication
Ports

Ethernet, RS-232, 1 USB host, 1 USB device

Input Voltage, DC 18…30V DC (24V DC nominal)

Power
Consumption, DC

15 W max (0.6 A at 24V DC), 9 W typical (0.375 A at 24V DC) 70 W max (2.9 A at 24V DC),
39 W typical (1.6 A at 24V DC)

External Power
Supply

Cat. no. 2711P‐RSACDIN, Class 2 safety extra‐low voltage (SELV) or protective extra‐low voltage (PELV) isolated power supply for DC‐powered terminals; 85…264V AC, 120VA
max

Environmental

Operating
Temperature

0…55 °C (32…131 °F)

Nonoperating
Temperature

‐25…70 °C (‐13…158 °F)

Relative Humidity 5…95% without condensation

Operating Shock 15 g at 11 ms

Nonoperating
Shock

30 g at 11 ms

Vibration 10…57 Hz, 0.012 pk‐pk displacement
57…500 Hz, 2 g pk acceleration

Ratings NEMA/UL Type 12, 13, 4X (indoor only), and IEC IP66 NEMA/UL Type 12, 13, 4X (indoor use only), and IEC
IP54, IP65

Certifications C-UL certified; UL listed; CE marked; Class I Div 2, Groups A, B, C, D; Class II, Div 2, Groups F, G; Class III hazardous locations; RMS or C-Tick; RoHS (China, Turkey, European),
KCC certified

Mechanical

Weight, approx. 473 g (1.04 lb) 594 g (1.31 lb) 2.5 kg (5.6 lb)

Dimensions
(HxWxD),
approx.

152 x 185 x 60 mm
6.0 x 7.28 x 2.35 in.

152 x 185 x 68 mm
6.0 x 7.28 x 2.68 in.

248 x 329 x 55 mm
9.77 x 12.97 x 2.18 in.

Cutout
Dimensions 
(HxWxD)

123 x 156 mm
4.86 x 6.15 in.

123 x 156 mm
4.86 x 6.15 in.

224 x 305 mm
8.8 x 12.0 in.
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